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	Job Title:
	Quality Control Inspector 

	Job Family:
	Manufacturing

	Reports to:
	Senior Quality Control Inspector and Quality Manager


JOB PURPOSE:

This Job Description is intended as a guide to the type of role the Job Holder is expected to perform. As the nature of our business can vary with changes in customer requirements and operating procedures the following tasks are the key duties of the role, but it is understood that the Job holder will undertake any function in which he/she is adequately trained or competant. If in time, significant changes to the role are experienced, a new Job Description will be issued.
Responsible or ensuring that all work meets our customer specifications and is produced in accordance with both BS EN ISO 9000:2008 and the pharmaceutical industry standards (PS9000).

KEY ACCOUNTABILITIES:
·  Perform specification checks
· Conduct internal audits according to BSI
· Comply with individual customer specifications
· Issue Certificate of Assurance
· Ensure only conforming goods are released to customer
· Take necessary corrective action when faults are identified
· Make quality judgements independent of production requirements
· To be aware of and ensure all quality records and systems are maintained 
· Use of computer to release jobs to stock
KEY CONTACTS: 

· Operatives
· Supervisors and Team Leaders
· Production Managers
QUALIFICATONS:

Educational and professional:

· Numerate and literate (Maths & English at GCSE Grade C or above)
KNOWLEDGE, SKILLS, EXPERIENCE

· Previous quality experience (ideally in a carton manufacturing environment)
· Numerate and literate (Maths & English at GCSE Grade C or above)
· Computer literate
· Good communication skills
· Self motivated
· Ability to work under pressure
· Keen eye for detail
· Team player
· Decision maker
· Knowledge of the print process
· A recognised auditing qualification
· An understanding of BSI, PS9000 / ISO9000:2008 standards
BEHAVIOURS:
· Balanced

· Self Control

· Tenacity

· Rational Persuasion

· Efficiency Focused

· Concern for standards

· Quality conscious

· Team Player

· Completer/finisher

· Personable

· Confident
QUALITY SYSTEM

· All functions to be carried out in accordance with ISO 9001:2008 quality management standard requirements with particular reference to the sites Quality Policy, Policy Manual & relevant Works Instructions.

HEALTH & SAFETY

· Taking reasonable care for the health and safety of self and others, and working with due regard to the responsibilities detailed in the company’s Health & Safety Policy Statement.

· Take the lead with regards to any H&S issue throughout the department, ensuring that all staff are complying with the company procedures  

ENVIRONMENTAL

· All functions to be carried out in accordance with ISO 14001 environmental management system standard requirements with particular reference to the sites Environmental Policy, Policy Manual & relevant Works Instructions.

I have read, understood and accept the job content and duties required for this role and the terms and conditions contained in the ‘Written Statement of Terms and Conditions of Employment’.  

Signed …………………………………………….
Date ………………

               (Isha Andrews)
[image: image1.jpg]